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1 4/22/2024 Preliminary
Email Directly to 

Project Team Process City of Palmer

Good morning Chris

The City of Palmer is currently reviewing this much needed and important project. Here are a couple comments to get your planners started.

1. A dedicated  right turn only lane needs to be installed on Arctic Ave at the Arctic
Ave/Glenn Hwy intersection.

2. The scoping letter mentions the possib lity of 39 parcels being impacted through ROW easements or acquisitions. Can we get that exact list? The map is very broad brush and does not provide the clarity necessary to make further comments at this time. 
This was very preliminary estimate based on a broad scope that is yet to be refined. We do not yet know exactly all parcel that will be impacted with much certainty. The scoping documents were conservative-ish in anticipating impacts  but are as shown in 
general
on the project boundary map (for purpose of scoping).

3. From the map it appears one of the City’s water reservoirs is in the alignment and will need to be relocated. This reservoir is a critical component of the City’s water system.
We will need to be intimately involved with the planning on this specific issue. Agreed  we had some initial questions and concerns about these facilities. We will anticipate close coordination if impacted.

4. Is there a plan for the relocation/decommissioning of both residential and commercial utility lines that may become in the new ROW? Any uti ities impacted by the reconstruction will be anticipated to be relocated. This is still very much TBD  but anything 
in tight existing ROW is likely to be impacted.

5. What is the reasoning for taking the property located just north of 1st Street? Original review in association to potential project scope (originally envisioned as possible 4 lane divided as the southern segments of the Glenn Hwy just did) the property in 
question would either have the bu lding impacted or no longer meet property requirements. Again initial assumptions.

6. If the roadway is widened West of the Eagle Ave area  the City has a 16” DIP water main there. Will need to discuss either casing or completely moving that water main. 7. Will there be an extension to the pedestrian tunnel currently under the Glenn 
vicinity of Bogard Rd and Arctic Ave? Still to be evaluated. But there is some general assumption that pedestrian accommodations are likely up to Fishhook. How the tunnel will or wont
paly into that are still TBD.

Thanks Chris and we look forward to partnering with DOT on this project.

4/22/2024 Chris Bentz

Thank  received.

The project is in its very beginning stages and some of the below will not be determined until we get
a bit further into design alternatives. Some initial thoughts below in red though. First steps we will
be taking is to complete a traffic and safety analysis to outline the capacity and safety related needs
for this stretch. Once we have that  we will start putting some pen to paper for finding solutions that
solve the needs. In the meantime  some of the below is good information for us. Once we get a bit
better handle on some things in our preliminary research and such we will certainly be scheduling an
agency coordination meeting with the City’s appropriate staff to discuss likely much of the below as
well as other things. Looking forward to it and we will be in touch!

2 7/26/2024 Preliminary Phone Call Schedule Property Owner

Had called directors office and returned cal Made contact with surveyors that could not answer her questions. 

Concerned about project impacts  what is project doing  and what is project schedule. She shared that their house burned down a few years ago with no insurance and they have been rebuilding out of pocket ever since. They are concerned if they are going 
to be impacted if they should bother continuing their work which they are also physically doing themselves wile trying to rase kids. 

7/26/2024 Chris Bentz

Chris informed of the general project goals and purpose and that we are only in the early study stages and 
that the survey that we are doing will be critical in laying out designs so we can see what impacts we may 
have. Also informed of the project website  that public engagement would be occurring when we knew 
more though venues like open houses as well. Did inform that another goal of the project would be to 
establish partial access control  and that their residence is one which their driveway will be looked to be 
removed and provided access via a frontage if the property was not otherwise directly impacted and 
purchased. 

She said they were not totally opposed to if they needed to be bought out  and was very understanding of 
the project and goals as explained her. She mostly did not want to be spending more time and money on 
their rebuild if project was imminent. She also l ked the idea of a frontage. 

In the end when she was made aware that construction was a least 6 years away  she was relieved that 
they would still get some time out of the efforts they are putting in. She looked forward to more 
information when it was available. She did want to know if I thought they would be directly impacted to 
the point of needing to move. I told here it was really to early to tell  but that the area she is in was one of 
the more challenging spots on the project  but that we would be looking to avoid impacts that displaced 
people if it was possible  while still meeting project goals.

She appreciated the ca l and stated she’d be looking to keep up on the project.

3 8/19/2024 Preliminary Email to Project Email 
Address

Nearby Neighboors Property Owner

Good afternoon Amy
 
Please add me to the project mailing list. Please note that surveyors from Lounsbury were in the area of North Alaska Street on Friday  marking property corners and are back today on neighboring streets doing the same. Folks in the neighborhood that I've 
talked with are confused about why their property corners are being staked. Folks have reached out to the City of Palmer for answers and they don't seem to have any information about what is happening either. I haven't talked with one property owner in 
the area that received any notification about the survey taking place or information about the project in general.  
 

8/19/274 Kristen Keifer

Here is my contract information. Thanks for the feedback and the great chat.
 
And only because it will be here in a blink and unfortunately aligns with when our CR staff will be in the 
field  I’ll be out of the office most of September. Amy is cc’ed if something pops up and you cannot get a 
hold of me. 

Have a lovely day!

4 8/21/2024 Preliminary
Email to Project Email 

Address Communications Sign-up Out of State
Hi I would like to be added to the mailing list for the Glenn Highway: Arctic Avenue to Palmer-Fishhook Road Safety and Capacity Improvements Project. My mailing address i

sent from
8/22/2024

Pearl-Grace 
Pantaleone

Hi

Thank you for reaching out. You have been added to our mai ing subscr ber list  and now will receive 
project communications.

Please let us know if we can assist you with anything else. 

Thank you

Pearl-Grace 
AA2PF Project Team Member 

5 8/30/2024 Preliminary
Grasshopper 

Voicemail Nearby Neighboors Property Owner
Yes  my name i  I own a home in the northern part of Palmer  and I noticedthat the surveyors were out. And this is this project to  I guess  widen  I think  the GlenHighway to Fishook Road. Could somebody please return my call? I have a 
few questions foryou. My number i  Thank you. Bye.Okay. 8/30/2024 Kristen Keifer

I had a lovely chat wit
He was curious if we were widening. I responded with it s a possibility  but we 

are also looking at other a ternatives and we are looking to help with capacity and safety. We talked about 
the scope of the project  when we were going to construction  discussed his property  ROW acquisition  
and snow storage. He live  

No follow up needed at this time. Cheers! 

6 10/6/2024 Preliminary Email to Project Email 
Address

Nearby Neighboors Property Owner

Hello  

I live a  and am curious if you guys have looked into putting a sound barrier wall up along the road where you are going to be widening it on my side of the road.  If not  I would like to request at getting one put in when you put the road 
in.

Sincerely

10/21/2024 Chris Bentz

H

Thank you for your interest in the Artic Ave to Palmer Fishhook Road project. The project may complete a 
noise analysis if required by the DOT&PF noise policy  which has yet to be determined. We encourage you 
to sign up for our mailing list at http://eepurl.com/iO8Px-/ to stay updated with project progress and 
upcoming activities. 

Let me know if you have any further questions. 

Thank you
Chris Bentz  DOT&PF
AA roject Manager

7 10/21/2024 Preliminary Email to Project Email 
Address

Nearby Neighboors Property Owner

Hello

Thank you for your response.  Will the noise analysis be posted on the website?  Can concerned Residents along the road ask for one to be done?  I ask due to the road already being loud and with the expansion it will just get louder.

Thank you

10/23/2024 Chris Bentz

H

Thank you again for reaching out. We are happy to receive your specific request  and requests from other 
property owners who are concerned about noise or other impacts. We anticipate hosting a public meeting 
in early 2025 and w ll be actively seeking public comment at that time. I hope you will encourage your 
neighbors to participate.

It is likely we will conduct a noise study to comply with federal regulations regarding traffic noise impacts 
and abatement measures (23 CFR 772) as well as the DOT&PF Noise Po icy (2023). If a study is conducted  
the noise study report will be made available to the public; we would plan to post it on our website under 
project documents. 

In areas where a noise study identifies noise impacts (or a change in the noise level)  feasible and 
reasonable noise abatement measures will be considered by the team; a wall is one potential abatement 
measure. 

If the noise standards are met  and the abatement is feasible  and deemed to provide a benefit  the 
DOT&PF’s noise policy requires each household or property owner impacted by an increase in noise be 
contacted individually and given the opportunity to vote on constructing a sound wall. If the study 
determines you are impacted  you and your neighbors should have the opportunity to specifically weigh in 
on a potential barrier. 
We preliminarily have a study slated for late 2025 or early 2026 after the project team has had an 
opportunity to complete relevant traffic analysis  the project design has been adequately progressed to 
model noise impacts  and we’ve collected and analyzed initial stakeholder input. 

For more information about Alaska’s noise policy  this PDF is a great resource:aknoisepo icy_23.pdf

Th

8 11/26/2024 Preliminary JotForm Environmental Issues N/A

What are the plans to address the erosion which seems the most critical issue in that stretch of the Glenn?

11/27/2024 Chris Bentz

H

Thank you for your interest in the Artic Avenue to Palmer Fishhook Road project. 
I believe you referring to the river erosion along the Matanuska River bluff. The erosion on the bluff  
unfortunately  is not within the Project area. 

If there is a concern with the drainage within the ditches between Arctic Avenue and Palmer-Fishhook 
Road  we would be interested in knowing the locations you are concerned about for further analysis. For 
this project  we expect to use erosion-control techniques such as lining steeply sloped ditches with rocks 
and insta ling energy-dissipaters at culvert ends.

Don’t hesitate to reach out again if you have further questions. 

Thank you
Chris Bentz  DOT&PF
AA2PF Project Manager
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9 11/11/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous

Reading your questions makes me nervous. If you limit access points, increase highway capacity, it becomes a build it and 
they will come situation.. It attracts faster speeds and cuts off local users. This is what the lower Glenn highway project near 

the Parks intersection feels like now. You cut valuable wildlife habitat to make a bigger corridor for more cars at higher speeds 
while making it harder to turn into some businesses and parks. I drive between Arctic and Palmer Fishhook all the time and I 
have never had an issue with congestion or speed, or accessing Palmer Fishhook. Sometimes I have to wait a while to get into 
the Glenn at rush hour but that's not a big deal. A bike path would be fantastic because it does not feel safe to walk along the 
highway now, and there's just a rough dirt track. It's always good to improve motorized accessibility because the world should 

not revolve around cars.  

N/A N/A N/A

10 11/11/2024 Neighborhood Survey Neighborhood Survey Property Issues Anonymous What happens to my property? N/A N/A N/A

11 11/11/2024 Neighborhood Survey Neighborhood Survey Businesses Anonymous
Re #7  The terrible choice of permitting 2 gas stations directly across from each other  at the arctic/glenn light and 

intersection causes extreme access issues and backups at peak hrs.
N/A N/A N/A

12 11/11/2024 Neighborhood Survey Neighborhood Survey Environmental Issues Anonymous

Preserving the aesthetic joy of driving into Palmer.  Turning the corner at Palmer Fishhook and coming down Bailey Hill into 
town, glimpsing the river and glacier, how the road curves and Pioneer Peak comes into view, seeing the Bailey/Estelle barn in 
front of the mountains, the old Puhl house on Scott Road, the lights of town spread out below in winter -- that's why people 

live here.  Don't mess it up with acres of pavement. Don't build for cars and wreck it for people.  Cars can just slow down for a 
couple miles.

N/A N/A N/A

13 11/11/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous
I would like to see a signalized intersection or round about at Eagle Avenue and the Glenn.  There is a lot of traffic including 
school busses there.  If there are limited number of access points from that subdivision, this intersection will allow lots of 

traffic to exit onto and off the highway.
N/A N/A N/A

14 11/11/2024 Neighborhood Survey Neighborhood Survey Noise Anonymous Increased volume of traffic and associated noise for residential areas. N/A N/A N/A

15 11/11/2024 Neighborhood Survey Neighborhood Survey Noise Anonymous Increased traffic volume with accompanying traffic noise and difficulty entering traffic. N/A N/A N/A

16 11/11/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous Improving Glenn Highway/Bogard-Artic Ave intersection N/A N/A N/A

17 11/11/2024 Neighborhood Survey Neighborhood Survey Design Anonymous Do not put another street light on bailey hill the one at the bottom is enough at Arctic Ave N/A N/A N/A

18 11/11/2024 Neighborhood Survey Neighborhood Survey Design Anonymous

I'm concerned that anything done in this area will only increase the traffic -I have lived in Cedar Hills Subdivision for sixteen 
plus years and the traffic flow is pretty much the same.  I see the huge congestion created by the extension from Trunk past 

the Palmer Highschool-just driving thru Palmer during lunch rush and evening rush takes quite some time to navigate the 
Glenn thru Palmer and sit for numerous lights.  The last light before you come up the hill -allows the traffic coming from the 
Trunk extension to flow into Palmer by Three Bears and the Fred's Gas Station and at times with the light changes you can't 

make it thru the intersection to go up the hill (Bailey Hill) because this traffic has stopped and is blocking the intersection.  This 
congestion did not exist prior to the Trunk extension.  

N/A N/A N/A

19 11/11/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous
Protected left hand turn lanes for northbound travelers. Vehicles traveling up Baileys hill have no incentive to stay right until 
Palmer-Fishhook. As someone who lives in Cedar Hills and has for over 20 years, for instance, I've always concerned about 

inattentive drivers rear-ending drivers waiting to make left turns. 
N/A N/A N/A

20 11/11/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous Middle turn lane could improve safety. N/A N/A N/A

21 11/11/2024 Neighborhood Survey Neighborhood Survey Drainage Anonymous
Providing adequate drainage to trap water from side streets. Expanding the off/on aprons onto smaller streets.   Jake break 

use. 
N/A N/A N/A

22 11/11/2024 Neighborhood Survey Neighborhood Survey Drainage Anonymous Improve drainage. Provide a path for water trapped adjacent to the highway. N/A N/A N/A

23 11/11/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous
The elevations on east bound Arctic Blvd. seem "OFF" at the Glenn Highway.  It is very hard to see the west bound cars if 

someone is in the turn lane of west bound Arctic turning on Glenn Highway.  
N/A N/A N/A

24 11/11/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous
The intersection at Trunk and Fishhook is the #1 concern. The other â€œnice thing would be a separate bike path on the east 

side of Palmer-Fishhook to connect to the trunk road system. 
N/A N/A N/A

25 11/11/2024 Neighborhood Survey Neighborhood Survey Design Anonymous Right turn lane from Arctic turning north on Glenn N/A N/A N/A

26 11/11/2024 Neighborhood Survey Neighborhood Survey Environmental Issues Anonymous protecting the highway from river erosion N/A N/A N/A

27 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous We need better enforcement of people who speed and who our using cell phones while driving N/A N/A N/A

28 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous
We recently moved to Palmer and quickly concluded not to buy a house off of this road section since there is no safe way to 

walk or bike to Palmer from here.  We see young people walking along the edge of this road and fear for their safety.
N/A N/A N/A

29 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous
 A bike path would be fantastic because it does not feel safe to walk along the highway now, and there's just a rough dirt 

track. It's always good to improve motorized accessibility because the world should not revolve around cars.  
N/A N/A N/A

30 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous The intersection of the Glenn and Scott rd/Caribou is not good. N/A N/A N/A

31 11/18/2024 Neighborhood Survey Neighborhood Survey Design Anonymous

Maybe you'll consider this out of the 'corridor' but  should Not!!  There is a serious/urgent need for a traffic light at Arctic and 
N. Gulkana - it compounds the problem above because folks coming into and leaving Palmer do not slow down, often hitting 

50 mph. We can hardly get out of or into our neighborhood (which includes schools and administation buildings). This is more 
urgent than focusing strictly on the corridor, as it affects safety AND access to the 'corridor. It is near impossible for 

pedestrians et al to cross N. to S. to the bike path and foot paths (such as the one connecting to downtown Palmer) on the S. 
side of Old Glenn. Even a pedestrian over pass is a good idea at this intersection.

N/A N/A N/A

32 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous

I've been driving that stretch for twenty years since I was a student at PHS, and riding it since birth.  No serious driving 
concerns; you just have to know where people often turn and expect to slow down.  I miss the "Prepare To Stop" sign that got 

taken out years ago, timed with the lights at the base of the hill -- that was genuinely useful on very icy days.  The new one 
that just blinks yellow sometimes is too ambiguous.  Pedestrian crossings could be greatly improved through downtown 
Palmer, especially with a pedestrian overpass bridge to allow walkers/bikers better access between downtown and the 
grocery stores (without waiting in the wind through a whole light cycle, and avoiding eye contact with the religious sign-
waving lady).  There's no good place to walk or bike down the hill, but no room to add in a dedicated lane.  I'd love an 

alternate bike route that follows the old colony-era road below and around the Estelle farm, cutting out the 
steepest/narrowest part of the hill and connecting up to Marsh Road.

N/A N/A N/A

33 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous turn lanes at Scott Road and other collector streets N/A N/A N/A

34 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous Pedestrians and bikes need a path separate from the roadway and shoulder! N/A N/A N/A

35 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous We ride our bike on this part of the highway and it feels unsafe.  We would like a bike lane. N/A N/A N/A

36 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous Scott road/W Caribou intersection N/A N/A N/A

37 11/18/2024 Neighborhood Survey Neighborhood Survey Speed Anonymous
People go way too fast down that hill before Scott Rd/ Arctic. It's not safe. I would like to see something to slow them down 

including speed bumps. 
N/A N/A N/A

38 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous
I have a house in cedar hills and it's almost shameful that there's no safe way to commute via bicycle or walking into Palmer. 

A guarded path to at least get from cedar hills to eagle street would be wonderful. 
N/A N/A N/A

39 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous
Scott road/Caribou has the potential to become problematic as more and more traffic is coming from Scott road. People on 

Scott are not necessarily paying attention to traffic on caribou. 
N/A N/A N/A

40 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous Very unsafe at this time for pedestrians or biking. N/A N/A N/A

41 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous
I have a friend who lives in this corridor about 2/3s the way up Bailey Hill. Trying to access the highway from her driveway is 

scary sometimes because of the short site distance of the traffic coming over the hill from the Palmer-Fishhook Road 
direction. 

N/A N/A N/A

42 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous
The largest safety concern is on the intersection of  the old Glen and Denali street in front of the skatepark.  It has great 

pedestrian access on either side with no safe or reasonable method of crossing the heavily trafficked street. That intersection 
is in town where we should strive to keep pedestrians and school  children safe and prioritized 

N/A N/A N/A

43 11/18/2024 Neighborhood Survey Neighborhood Survey Speed Anonymous Suggest lowering speed limit down to 45 MPH starting at Palmer-Fishhook Road coming into Palmer. N/A N/A N/A

44 11/18/2024 Neighborhood Survey Neighborhood Survey Design Anonymous Making left turns can be dangerous. N/A N/A N/A

45 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous No safe space for pedestrians and bikes N/A N/A N/A

46 11/18/2024 Neighborhood Survey Neighborhood Survey Speed Anonymous
Maintain the same traffic speed between Artic and Palmer-Fishhook. How will the two projects; emergency medical located 

kitty corner from Marsh Road and the corridor work together. What is the road design requirement for an emergency medical 
center. 

N/A N/A N/A

47 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous
There are always pedestrians walking and biking up the hill - day and night.  They are so close to the road and it is hard to see 
them.  We have a lot of kids who bike or walk from Cedar Hills to Palmer and Palmer High School on the narrow shoulder of 

the road.  
N/A N/A N/A

48 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous difficult/scary to cross the street north of Arctic N/A N/A N/A

49 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous Pedestrian and bicycle access to Palmer.  N/A N/A N/A

50 11/18/2024 Neighborhood Survey Neighborhood Survey Speed Anonymous The road needs a slower speed, it's difficult for people on Marsh Road and Cedar Hills to pull out onto Glen N/A N/A N/A

51 11/18/2024 Neighborhood Survey Neighborhood Survey Speed Anonymous
Slowing people down at the palmer fish hook with a street light should make it a less accident issue and get them to slow 

down ahead of coming into town.
N/A N/A N/A

52 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous We are in need of sidewalks. Teenagers are unable to safely walk to school/work as needed. N/A N/A N/A

53 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous There needs to be a better way for people to walk from Palmer fishhook down towards Bogard / Arctic N/A N/A N/A

54 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous We absolutely must have a safe bike path between Fishhook and Arctic. The current situation is very dangerous. N/A N/A N/A

55 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous
Biking feels very dangerous along this corridor and it would be nice to have a designated path. Intersection with Palmer-

fishhook also feels dicey sometimes. 
N/A N/A N/A

56 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous
As stated- Protected left hand turn lanes for northbound travelers. Vehicles traveling up Baileyâ€™s hill have no incentive to 

stay right until Palmer-Fishhook. As someone who lives in Cedar Hills and has for over 20 years, for instance, I'm always 
concerned about inattentive drivers rear-ending drivers waiting to make left turns. 

N/A N/A N/A

57 11/18/2024 Neighborhood Survey Neighborhood Survey Speed Anonymous Turning out of the neighborhoods along the Glenn is dangerous because of the speeds people are going. N/A N/A N/A

58 11/18/2024 Neighborhood Survey Neighborhood Survey Speed Anonymous Speed of vehicles.   Pedestrians have no place to walk.   Middle turn lanes needed. N/A N/A N/A

59 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous
Northbound vehicle speed increase at Marsh Road, cresting the hill, makes turning off the highway particularly dangerous. 

Turning at East Glenn has created many near-miss and swerve to avoid hit situations.
N/A N/A N/A

60 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous Scott road access is dangerous N/A N/A N/A

61 11/18/2024 Neighborhood Survey Neighborhood Survey Design Anonymous
I live in the Cedar Hills subdivision and need to turn left to enter this subdivision. I've had many close calls because cars go 

very fast up Bailey Hill and then have to stop to wait for a left turn car, or swerve around it. I'd love to see more safety like left 
turning lanes or widen the highway to four lanes each direction and slow the speed limit until after Palmer-Fishhook Rd. 

N/A N/A N/A

62 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous
I have asked DOT multiple times to put up a moose crossing sign. There are moose hit every year by the gas station where 

they cross over. 
N/A N/A N/A

63 11/18/2024 Neighborhood Survey Neighborhood Survey Design Anonymous Enough lanes so cars can pass slower vehicles. N/A N/A N/A

64 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous No bike and pedestrian access. N/A N/A N/A

65 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous Lots of pedestrians on the hill N/A N/A N/A

66 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous Separate bike path N/A N/A N/A

67 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous Fishhook/glenn intersection has limited sight distances. Glenn turn lane to Fishhook is too short. N/A N/A N/A

68 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous The intersection of Palmer Fishhook and the Glen is often hard to navigate. N/A N/A N/A

69 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous
I see kids and other pedestrians walking on the shoulder of the Glenn Highway regularly. Itâ€™s very narrow, especially in the 

winter, and worries me.
N/A N/A N/A

70 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous
The speed drivers come up the hill make it difficult to turn left on Glenn hwy from PCC church. Pedestrians walking up and 

down the hill especially in the dark are hard to see, something needs to be done to improve safety.
N/A N/A N/A

71 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous Too dangerous to ride bikes out to Fishhook. N/A N/A N/A

72 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous This city and state are not pedestrian friendly that needs to improve N/A N/A N/A

73 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous Need for pedestrian and non-motorized use of highway area on the Glenn out of Pamer N/A N/A N/A

74 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous
Please do whatever is possible to add bike paths. This is an area where we need to add a designated bike path and not just a 

bike lane. I have had many cars veer into me on purpose in my bike on this roadway.
N/A N/A N/A

75 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous Only when the roads are icy and it's hard to slow down coming into Palmer down the hill. N/A N/A N/A

76 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous Intersection above N/A N/A N/A

77 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous
Sure, but considering I drive it all the time, far fewer than other roads in the Valley, and almost entirely due to impatient truck 

drivers trying to speed around cars going the limit or turning.  Can't fix that, and engineering for impatient assholes will just 
encourage them.

N/A N/A N/A

78 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous
Often times school buses jumping into traffic from eagle street or traffic coming south and trying to turn left on eagle street 

has caused lots of problems. 
N/A N/A N/A
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79 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous

Yes - at the Glenn Hwy/Arctic Ave intersection there are crashes that are often caused by inpatient driver maneuvers - 
impatience is caused by the congestion that occurs on Arctic between Alaska Street and the Glenn during peak traffic hours. If 

this segment of the road network is not included in your assessment of what is happening on the Glenn and neighboring 
roads then the study as a whole is short sighted.      Accidents and near misses take place on the Glenn heading south from P-
fishhook when drivers want to make a left off the glen into the Bailey Hill neighborhood (Eagle, Dolphin, Caribou). Thereâ€™s 

drivers sometimes live in the neighborhood but there are many that cut through the neighborhood to avoid the section of 
Arctic between the Glenn and Alaska street. This also happens in exact reverse order - drivers avoid Alaska to Glenn along 

Arctic by zooming through the neighborhood up to Eagle or Dolphin and onto the Glenn. 

N/A N/A N/A

80 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous
Coming into Palmer from fishhook and turning left onto eagle/dolphin/caribou has the potential to become more dangerous 

as assholes try to pass you on the right side/shoulder. 
N/A N/A N/A

81 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous
At the curve after coming off Palmer Fishhook on to the Glenn. Heading to Palmer on the right shoulder on a bike. 

Motorhome overshot the curve in the highway heading same way I was and on the way towards Cedar Hill. Missed me by 
inches. 

N/A N/A N/A

82 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous
I have witnessed numerous close calls at the Arctic ave and Denali street intersection.  I have personally witnessed 2 separate 

collisions 
N/A N/A N/A

83 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous
Turning left on to Palmer Fishhook I have had to stomp on the gas pedal because a car coming down the Glenn Highway was 

going too fast. With the intersection being at the top of the hill you do not have a long, clear view.
N/A N/A N/A

84 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous The Bailey Hill area is prone to significant icing in the winter. Lots of near misses/crashed during those times. N/A N/A N/A

85 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous I live in Cedar Hills. I've been almost rear-ended on multiple occasions trying to turn in to the neighborhood. N/A N/A N/A

86 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous The rolling hill design can cause vision issues that I've witnessed causing cut-offs involving harsh breaking N/A N/A N/A

87 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous

I have seen pedestrians going up and down the hill on many occasions when the visibility is not good and they are very hard 
to see. With the amount of foot traffic, a non-motorized path from downtown to Palmer Fishhook is a necessity. With our 

neighborhood expanding exponentially, there is going to be a rising need as more people get out and walk or bike into town. 
This increases the chances of pedestrians being hit. 

N/A N/A N/A

88 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous
No, In 3+ years I have not witnessed any accidents or near misses. I have not had any problems pulling in or out of traffic.  

Speeds are reasonable and congestion minimal, even in the summer. 
N/A N/A N/A

89 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous
If I wait and take my time I never even came close to experiencing near collisions or misses. Even during tourist season. There 

are always several large breaks in traffic. 
N/A N/A N/A

90 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous

Turning into Cedar Hills coming down from Fishhook on icy roads, we have to slow down considerably to make the right turn 
with snow piles there, but other drivers going 55 mph are frustrated we slow down and try to go around.  When turning left 

into Cedar Hills coming from Palmer, cars also quickly switch lanes to avoid waiting - cutting off other drivers or almost hitting 
the turning car. 

N/A N/A N/A

91 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous Left turns north bound at Scott, Marsh, and Pioneer Peak.     South bound left turns into Eagle, Dolphin etc. N/A N/A N/A

92 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous Turning left onto eagle  from the highway. Pedestrians walking along the highway. N/A N/A N/A

93 11/18/2024 Neighborhood Survey Neighborhood Survey Speed Anonymous
The road needs a slower speed, it's difficult for people on Marsh Road and Cedar Hills to pull out onto Glen.    Multiple times 

people are 10+ over speed limit (45mph+).
N/A N/A N/A

94 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous Yes. Many at the Scott road intersection N/A N/A N/A

95 11/18/2024 Neighborhood Survey Neighborhood Survey Design Anonymous
Top of Bailey Hill can be dangerous. It becomes slick and there isn't enough view to turn onto Glenn Highway from Cedar Hills. 

Snow piles up, also causing the view to be blocked.
N/A N/A N/A

96 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous
I have lived by this corridor for 16+ years in the Cedar Hills Subdivision and I don't typically see a lot of accidents in this 

corridor.  We are the only subdivision on the left side going towards the Palmer Fishhook Intersection.  I only note accidents 
when the road conditions are bad.

N/A N/A N/A

97 11/18/2024 Neighborhood Survey Neighborhood Survey Design Anonymous Yes, many times. Big trucks passing each other while kids walk on the shoulder of the highway. N/A N/A N/A

98 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous
Yes. At Palmer-fishhook intersection. Cars turnings right onto Glenn and didnâ€™t see vehicle coming already on Glenn 

highway. Near miss. 
N/A N/A N/A

99 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous
Over the more than /0 years I've lived in Cedar Hills, I can't begin to tell you the number of near misses I've experienced while 

turning left. 
N/A N/A N/A

100 11/18/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous T bone crash near pizza athena N/A N/A N/A

101 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous
Trying to turn off the Glenn onto any side street (Scott, Marsh, Eagle) plenty of rear ended vehicles, or the vehicle coming up 

on a vehicle trying to turn will jump into the other lane (headed N). Headed S, vehicles pass on the shoulder of the road. 
N/A N/A N/A

102 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous
Yes. See previous question. Also, people not stopping when turning right from Fishhook to Glenn. Several accidents witnessed 

there as people look left and hit a stopped cart in front of them.
N/A N/A N/A

103 11/18/2024 Neighborhood Survey Neighborhood Survey Design Anonymous

In the winter, the current lane configuration can be confusing because snow covers the ground and drivers canâ€™t tell which 
lane goes in what direction. Drivers who live in the area know, but unfamiliar drivers have no idea. I almost got into a head-on 
collision while waiting to turn left in the left lane to enter Cedar Hills because a car was going at least 50 mph in my lane in the 

winter. I feel unsafe pretty much all the time turning into Cedar Hills. 

N/A N/A N/A

104 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous
People drive to fast coming from Palmer Fishhook and it's only a matter of time before someone gets killed trying to turn into 

the houses there. There's also no room on the side and a pedestrian can easily get hit.
N/A N/A N/A

105 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous
The Trunk Road and Fishhook Road intersection is the worst in this area.  But yes, the highway full speed limit on the Glenn at 

Fishhook makes that a challenge during peak traffic.    
N/A N/A N/A

106 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous Glenn hwy and PalmerFishhook intersection. It is hard to see oncoming traffic when turning north or south onto the Glenn. N/A N/A N/A

107 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous People walking on the edge of the road and cars speeding by. N/A N/A N/A

108 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous

I drive it at least twice a day, commuting from home to work in Palmer. Most of the safety issues on that stretch are at the 
intersection of Fishhook and Glenn, but traffic turning into the Cedar Hills subdivision, using the "fast" lane on the left as a 
turn lane frequently cause others speeding in left lane to swerve into the right lane, often with little regard to the vehicles 

already in the right lane. It is not limited to Cedar Hills, as Scott and Marsh access other areas, but those several left turns at 
rush hour can be pain points for people going further up the highway.

N/A N/A N/A

109 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous
Traffic pulling onto the Glen from the sideroads in Palmer.  The intersection of Palmer Fishhook and the Glen is often hard to 

navigate. 
N/A N/A N/A

110 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous There should be a turn lane for those heading southbound wanting to turn left onto residential streets. N/A N/A N/A

111 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous
Near misses at the intersection of Marsh Road and Glenn Hwy when turning north onto the Glenn from Marsh. Canâ€™t see 

what is coming up the hill with 90% of vehicles traveling well over the speed limit heading north. 
N/A N/A N/A

112 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous
Pedestrians almost getting hit because drivers trying to to by pass them or not slowly down Washington State has good 

pedestrian traffic courtesy oddly enough 
N/A N/A N/A

113 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous Fishhook intersection N/A N/A N/A

114 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous I have had several people in cars veer into me and speed by me on purpose on my bike. N/A N/A N/A

115 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous Vehicles coming out of residential areas on the Glenn. N/A N/A N/A

116 11/18/2024 Neighborhood Survey Neighborhood Survey Environmental Issues Anonymous
That this section of highway is fine and doesn't need anything done to it. I've never seen traffic backed up or an accident in 

this area. Is a project really needed?
N/A N/A N/A

117 11/18/2024 Neighborhood Survey Neighborhood Survey Environmental Issues Anonymous
Don't encourage more traffic and more building along this corridor. Keep the Palmer area rural and scenic. Let's not make it 

into Wasilla and the Parks Highway.
N/A N/A N/A

118 11/18/2024 Neighborhood Survey Neighborhood Survey Property Issues Anonymous I want to know what it going to happen with my property and home. N/A N/A N/A

119 11/18/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous Put a stop light at Arctic and N. Gulkana to slow traffic at the  intersection with Glenn. N/A N/A N/A

120 11/18/2024 Neighborhood Survey Neighborhood Survey Environmental Issues Anonymous
Seriously, don't mess up the view by overbuilding the road.  The way the highway curves and the mountain swings into view, 
and how we drop into town past the sky-blue barn and then a log house, is one of the constants of this place, a moment of 

beauty and peace and familiarity each morning.
N/A N/A N/A

121 11/18/2024 Neighborhood Survey Neighborhood Survey Opinion - No Response Anonymous hurry up N/A N/A N/A

122 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous Need both room for a 4 wheeler track and bike/foot path preferably on separate sides. N/A N/A N/A

123 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous
A bike lane on the  Glen Highway from Palmer Fish hook to Arctic would be great.  Eventually a bike lane on Palmer Fishook to 

Trunk would be nice. 
N/A N/A N/A

124 11/18/2024 Neighborhood Survey Neighborhood Survey Design Anonymous Coming off of Eagle street in the winter can be a challenge due to the slope entering the Glenn. N/A N/A N/A

125 11/18/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous Families live around this corridor. I would like it to be made safer for us and better for pedestrian access including sidewalks. N/A N/A N/A

126 11/25/2024 Neighborhood Survey Neighborhood Survey Lighting Anonymous Please include adequate lighting. N/A N/A N/A

127 11/25/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous Make roadways safe and accessible for pedestrians and bicyclists N/A N/A N/A

128 11/25/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous Safe access to town as a pedestrian or cyclist is of upmost importance to me. N/A N/A N/A

129 11/25/2024 Neighborhood Survey Neighborhood Survey Design Anonymous
Arctic, between Alaska and Glenn, is a serious problem and drivers opt to avoid this area increasing traffic cut through in the 

area. Iâ€™ve heard that this segment of road isnâ€™t in the scope of this project. This area has a significant impact on what is 
happening in the area and it needs to be considered in order to develop a full and informed range of alternatives. 

N/A N/A N/A

130 11/25/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous

Itâ€™s evident that the highway in this area will soon need to expand due to increased residential development north of 
Palmer. The historic neighborhood river-sidethat is accessed from eagle/dolphin/caribou should be preserved/protected. Any 

acquisition should be on the other side of the highway with less individual residential property owners. The bike path 
currently goes under the highway at auklet and should then be extended north along the river/neighborhood side as this 

makes sense for locals and tourism etc. There is already a heavily used pullout/lookout slightly north of Palmer. Not to 
mention itâ€™s probably smart to adjust the highway away from the river side anyway. Access at caribou/dolphin may 

ultimately need to be eliminated.  Hopefully access at eagle can be preserved and perhaps caribou and dolphin will have bike 
path access. A frontage road with bike path would be cool but seems like a tall order given the space.  A few of the actual 

highway facing residences between caribou and eagle seem to me to be the largest access issue. Nonetheless - bike path river 
side! 

N/A N/A N/A

131 11/25/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous
We need a safe way to bike or walk to Palmer. Currently there is not any safe way to be on that road anymore as it has a lot 

more traffic now. 
N/A N/A N/A

132 11/25/2024 Neighborhood Survey Neighborhood Survey Design Anonymous Please add a center turn lane for cars. N/A N/A N/A

133 11/25/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous Please keep Palmer pedestrian friendly N/A N/A N/A

134 11/25/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous Make it friendly and safe for pedestrians and bicycles. N/A N/A N/A

135 11/25/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous A lot of people use the shoulder for pedestrian access. N/A N/A N/A

136 11/25/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous The caution lights indicating a soon to be red light at the bottom of the hill into Palmer feels like it needs to be assisted N/A N/A N/A

137 11/25/2024 Neighborhood Survey Neighborhood Survey Property Issues Anonymous
I donâ€™t really see a need for widening the road in this area but if there is an expansion, westward away from residential 

areas would be preferred.  
N/A N/A N/A

138 12/2/2024 Neighborhood Survey Neighborhood Survey Opinion - No Response Anonymous
What is the purpose of this project. What caused this section of roadway to be considered a problem or in need of 

improvement. 
N/A N/A N/A

139 12/2/2024 Neighborhood Survey Neighborhood Survey Anonymous Instead of making more lanes, a few designated turning lanes would be fantastic, along with a pedestrian area.  N/A N/A N/A

140 12/2/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous give pedestrians and bike riders a protected path N/A N/A N/A

141 12/2/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous Street Lights, reduce speed, increase visibility, dedicated safe bike path N/A N/A N/A

142 12/2/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous Maybe dropping the speed at palmer fish hook intersection to 40 N/A N/A N/A

143 12/2/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous Please consider the dire need for sidewalks. And intersections need more lighting and wider area to view both directions. N/A N/A N/A

144 12/2/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous Pedestrian/ child safety must be paramount. N/A N/A N/A

145 12/2/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous Bike path would be incredible!! Not only for biker safety but community development. Increase space to pass other vehicles. N/A N/A N/A

146 12/2/2024 Neighborhood Survey Neighborhood Survey Property Issues Anonymous
Ban big truck traffic on Marsh and get the owner of the gravel pit to put their own road in on their own property --- from the 

pit out to Palmer/Fishhook 
N/A N/A N/A

147 12/2/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous We need protected turn lanes or through-traffic needs to be incentivized to stay right up Baileys Hill. N/A N/A N/A

148 12/9/2024 Neighborhood Survey Neighborhood Survey Design Anonymous Maintain consistent flow of traffic while project is ongoing. N/A N/A N/A

149 12/9/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous A stop light at the Palmer fishhook /glenn highway is needed along with turning lanes for residential access N/A N/A N/A

150 12/9/2024 Neighborhood Survey Neighborhood Survey Drainage Anonymous Drainage is a major issue on E Glenn Ave, as there is no path for the water to flow into the ditch on the side of the highway. N/A N/A N/A

151 12/9/2024 Neighborhood Survey Neighborhood Survey Drainage Anonymous Drainage correction is essential as there are trapped waters at the highway. N/A N/A N/A

152 12/9/2024 Neighborhood Survey Neighborhood Survey Safety Anonymous

Please take safety into account. Driver safety and pedestrian safety in this area is a major concern right now, and it will only 
become more important. I would love a pedestrian walkway in this area because the shoulder of the road is tiny in parts, and 

Iâ€™ve seen people walking along the road not more than two feet from cars going 50 or 60 mph. Kids, adults, parents 
pushing babies in strollers, people walking dogs, Iâ€™ve seen all of this on the shoulder and they deserve a safe walkway. 

Also, donâ€™t just fix it for the current traffic needs, please plan for growth in the area and added traffic over the next 30+ 
years. 

N/A N/A N/A

153 12/9/2024 Neighborhood Survey Neighborhood Survey Opinion - No Response Anonymous good luck. N/A N/A N/A

154 12/9/2024 Neighborhood Survey Neighborhood Survey Opinion - No Response Anonymous This area is growing fast. Think of the future! N/A N/A N/A

155 12/9/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous We would like Palmer to be more walkable, more bikeable. N/A N/A N/A

156 12/16/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous
Pathway for non-motorized makes sense, as well as connections to cross the highway for non-motorized traffic to have some 

safety measures in place if they are on the side of the highway opposite the path.
N/A N/A N/A

157 12/16/2024 Neighborhood Survey Neighborhood Survey Design Anonymous Some improvement to hilltop drive would be appreciated N/A N/A N/A



158 12/16/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous The Trunk Road intersection with Palmer-Fishhook is becoming very dangerous. N/A N/A N/A

159 12/16/2024 Neighborhood Survey Neighborhood Survey Environmental Issues Anonymous Keep the overlooks to the Mananuska N/A N/A N/A

160 12/16/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous We need side walks and winter side walk maintenance more preparedness for winter snowfalls N/A N/A N/A

161 12/16/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous We would like a bike path beside the road N/A N/A N/A

162 12/16/2024 Neighborhood Survey Neighborhood Survey Pedestrian/Non-Motorized Access Anonymous Pedestrian access is so important and this area is so dangerous. N/A N/A N/A

163 12/16/2024 Neighborhood Survey Neighborhood Survey Intersection Improvement Anonymous Eliminate turns onto Caribou and Dolphin and a turn only lane for Eagle N/A N/A N/A

164 12/16/2024 Neighborhood Survey Neighborhood Survey Design Anonymous It needs to be a wider road N/A N/A N/A

TOTAL COMMENTS DURING 
THIS PERIOD

156



Comment Number Date Period Comment Type Category Organization Comment Response Date Responded By Response

165 1/8/2025 Pre-Public Meeting
Email to Project Email 

Address
Communications Sign-up City of Palmer

Good afternoon,

 

On the project website for Glenn Highway: Arctic Ave to Palmer-Fishhook I see you plan to host a public meeting this winter.  Has 
that been scheduled yet?  Also, are you soliciting public comment beyond the Contact Us form?  I hope to gather information as 
it becomes available and stay engaged as the project progresses on behalf of the Planning and Zoning Commission.  I have joined 
your mailing list and read the documents and resources.

 

Thank you,

 

1/8/2025
Pearl-Grace 
Pantaleone

Hello 

Thank you for reaching out and your interest in the Glenn Highway: Arctic Ave to Palmer-Fishhook Road 
project. We anticipate a public meeting in the beginning of March 2025. Details coming soon. Thank you for 
signing up for the mailing list and getting familiar with the project documents, this is the best way to stay 
informed.

The project team will host a booth at the Mat-Su Transportation Fair on Thursday, January 30th at the 
Fairgrounds Raven Hall in Palmer from 3-7pm if you would like to meet the project team and learn more about 
the project. Details can be found at https://www.mat-su-transportation-fair.com/. 

Please let us know if we can assist you with anything else. 

Thank you,

Pearl-Grace 
AA2PF Project Team Member

166 1/10/2025 Pre-Public Meeting
Email to Project Email 

Address
Communications Sign-up City of Palmer

Hello Pearl-Grace,
 
Thank you for the information!  I ll share this information with the rest of my department and the Planning & Zoning Board.  The 
Transportation Fair sounds like a good opportunity to learn more about projects.  
 
Have a good weekend,

 

N/A N/A N/A

167 2/21/2025 Pre-Public Meeting Grasshopper Voicemail Schedule Chickaloon Tribal Council

Hi.My name is  and I work for Chickaloon VillageTraditional Council.I am calling because we're hopingto kind of find 
out when your public meeting in Marchmight be.We have collaborated with Alaska DOTon a separated pedestrian pathway study 
that'sgoing to be happening from Palmer to Jericaand potentially would be interested in notattending your March meeting but 
possibly speaking to people about thatseparated pedestrian pathway project or that study and sorry as well during thatmeeting 
time. If you could give me a call back and we can just kind of discuss ita little bit and find out what dates you're potentially 
thinking about havingthat meeting that would be great. My cell is . Thank you.

2/21/2025
Pearl-Grace 
Pantaleone

Pearl-Grace called her back and left a voicemail sharing the time, date, location of the first public meeting. She 
offered to have another discussion with her in an additional email if she would like.

168 2/24/2025 Pre-Public Meeting
Email to Project Email 

Address
Design Resident

As a lifetime resident of Palmer and a landowner with properties adjoining the ROW for the Glenn Hwy within the project area, I 
have a few comments for consideration by the project team.  

1.	W Arctic Ave should have a turn lane to the north onto the Glenn Hwy
2.	W Arctic Ave should have minimum of two lanes entering W Arctic Ave to to the east  off of the Glenn Hwy
3.	W Bogard Rd needs an additional lanes both directions at the intersection
4.	Dedicated turn lanes are needed for street intersections
5.	Eliminate all driveways access directly onto the Glenn Hwy
6.	A pathway is absolutely required from the Arctic Ave to the Matanuska River Viewpoint north of Palmer Fishhook Rd.
7.	When the recent Bogard Rd (Glenn Hwy to Trunk Rd Project) was under construction, the paved pathway proposed for the 
north side of Bogard, beginning at the Glenn Hwy, was deleted to allow funds to be reallocated to change order items.  This 
essentially isolated the pathway tunnel access at the Glenn & Bogard intersection.  This needs to be fixed.
8.	Logical access to the pedestrian tunnel does not exist.  Consequently, it does not get used.  
9.	The stormwater/groundwater management system at the Glenn Hwy-Bogard Rd intersection is not functional and results in 
flooding over the road at the intersection and along the west side of the Glenn Hwy south of the intersection.
10.	Substantial ROW acquisition is understood to be required
Thank you for your consideration of the comments.  Feel free to contact me if you have any questions or require additional 
information.

3/3/2025 Kristen Keifer

H
Great to hear from you. Thank you for your interest and input in this project. 
We are considering all the ideas you brought up in your comments. Because of the recent project at Bogard, 
we are not planning to redo the intersection. We do see the LOS dropping in this project s design year, but this 
project is not redoing the intersection as it is generally out of scope due to requiring rebuild of Arctic where this 
project is focused on the Glenn. We are looking at making dedicated left-turn lanes from the Glenn Hwy onto 
the side streets and removing access/driveways throughout the whole corridor while reviewing possible 
frontages and backages to properties. Yes, it is about balancing the safety improvements and purchasing ROW. 
We are still diving into the pedestrian improvements and drainage in the area. We have had other comments 
about adjacent standing water in a few areas. We are looking at providing a pathway along the Glenn Hwy to 
Palmer-Fishhook Road, but extending down Bogard is not in the project scope/boundary. 
Agreed that poor tunnel looks to be very underutilized. We do not have a design or committed to any design 
this early but have looked at shifting the tunnel North and providing more visibility. With a pathway extending 
down the Glenn Hwy, we expect to see more use of the tunnel. 
Looking forward to more of your feedback as we progress the design. 
We are hosting the first public meeting on Tuesday, March 18, 2025, from 5:30 – 7:30 p.m. with a presentation 
at 5:45 p.m. at the Palmer Train Depot (610 S Valley Way Palmer, AK 99645). Hope to see you there. More 
details on our website at glennarctic2palmerfishhook.com.
Thank you,
Kristen Keifer, P.E., HDR
AA2PF Project Manager

169 2/28/2025 Pre-Public Meeting
Email Directly to 

Project Team
Public Involvement Resident

No where on your website or Facebook post says where the March 18 public information meeting will be at.
Thank you

Sent from my iPhone

2/28/2025
Pearl-Grace 
Pantaleone

H

Thanks for reaching out and for your interest in the Glenn Highway: Arctic Avenue to Palmer-Fishhook Road 
Safety & Capacity Improvements project. Our public meeting on March 18th will be at the Palmer Train Depot 
at 610 S Valley Way, Palmer, AK from 5:30 - 7:30 pm.

The details are on the public involvement page of the website as well as the Facebook event.

Let me know if you have any other questions. 

Pearl-Grace
Project Team Member

https://glennarctic2palmerfishhook.com/public-involvement/
https://www.facebook.com/events/665859859453580/?acontext=%7B%22event_action_history%22%3A[%7
B%22mechanism%22%3A%22attachment%22%2C%22surface%22%3A%22newsfeed%22%7D]%2C%22ref_noti
f type%22%3Anull%7D

170 2/28/2025 Pre-Public Meeting
Email to Project Email 

Address
Public Involvement

Radio Free Palmer,
Big Cabbage Radio

Hi there, 

We would like to schedule a radio interview about the Arctic to Palmer Fishhook project.  It can be live or prerecorded and will air 
on March 13, before the open house at the Depot.  

Our studios are across the street from the Depot.  Our broadcast signal reaches up the Matanuska River valley to Glacier View.  
This topic will be of high interest to our listeners, particularly those who can t travel up to an hour to attend the open house.

All the best,

 Radio Free Palmer 
907-982-7158
Big Cabbage Radio
89.7 Palmer ~ 87.5 Sutton 
88.3 Chickaloon & Glacier View
bigcabbageradio.org

3/3/2025
Pearl-Grace 
Pantaleone

H ,

Thank you for reaching out and your interested in this project.

I have included Chris Bentz, the DOT&PF project manager for Glenn AA2PF, and Justin Shelby, DOT&PF Public 
Information Officer. They both will be able to coordinate a time for the interview, possibly next week when 
Justin is back in the office. 

Thank you!

Pearl-Grace Pantaleone
Glenn AA2PF Project Team Member

171 3/1/2025 Pre-Public Meeting JotForm Design Resident Please Provide a scope  of proposed work. 3/3/2025
Pearl-Grace 
Pantaleone

H

Thank you for reaching out and for your interested in Glenn AA2PF. We are in the beginning stages of the 
project, focusing on information gathering and don't have a proposed design yet. 

We hope you can join us to learn more about the project at our upcoming public meeting. Details below:

Tuesday, March 18, 2025
5:30 - 7:30 p.m.
Presentation at 5:45 p.m.
Palmer Train Depot
610 S. Valley Way
Palmer, AK 99645

Let me know if you have any questions or concerns. Thank you.

Pearl-Grace Pantaleone
Glenn AA2PF Project Team Member

172 3/3/2025 Pre-Public Meeting
Email Directly to 

Project Team
Design Resident

Kristen:

Thank you for your reply to my comments.

After going through the Palmer Fishhook/Glenn Hwy intersection a few times this past week, I was reminded just how poor the 
intersection visibility is.  I believe that lowering the intersection grade could considerably improve site distance and general 
intersection awareness.

Regards,

3/1/2025 Kristen Keifer

Great ideas  We hope you can come out to the public meeting next Tuesday, March 18th from 5:30 – 
7:30 pm at the Palmer Train Depot where our project team will be talking about the safety challenges 
uncovered during project investigation and field work and possible preliminary ideas to address corridor issues. 
Our team would be more than happy to chat in detail with you at this meeting if it works for you! All materials 
will be posted to the website after the meeting for the public to view. 

More details on our website: Home - Arctic Avenue to Palmer-Fishhook

173 3/7/2025 Pre-Public Meeting Grasshopper Voicemail Design
Yes, are you going to put a turn lane at Farm Loop Road north of Fish Hook on the Glen? My number is  Thank 
you.

3/10/2025
Pearl-Grace 
Pantaleone

called back and shared that we have not done any design work at this time and informed them about the 
upcoming public meeting. 

174 3/8/2025 Pre-Public Meeting JotForm Pedestrian/Non-Motorized Access

This section of road is an important connection with the upper part of town as the Palmer area expands, and does not currently 
support safe travel for cyclists and pedestrians. The shoulder is narrow, especially where there are guardrails, and accumulates a 
lot of debris. This increases the risk of accidents as cyclists must either move into the lane of vehicle traffic or risk flat tires or 
crashes (which also may force the cyclist into vehicle traffic unexpectedly). Adding a separated non-motorized traffic path would 
be ideal, particularly if not located in a position where 4 wheelers will throw rocks on it. Otherwise, a wider shoulder each 
direction bounded by a rumble strip would be a minimal improvement.

3/11/2025 Kristen Keifer

H

Thank you for reaching out. We hope you can come out to the public meeting next Tuesday, March 18th from 
5:30 – 7:30 pm at the Palmer Train Depot. We will be talking about the safety challenges uncovered during 
project investigation and field work and preliminary ideas to address corridor and intersection issues – 
including pedestrian and bicycle facilities. Our team would be more than happy to chat in detail with you at this 
meeting if it works for you. All materials will be posted to the website after the meeting for the public to view if 
you cannot attend. 

More details on our website: Home - Arctic Avenue to Palmer-Fishhook. Let me know if you have any questions 
or concerns. Thank you.

Kristen Keifer
Glenn AA2PF Project Team Member

175 3/10/2025 Pre-Public Meeting JotForm Design

A traffic circle at Palmer Fishook and The Glenn is needed. My biggest fear is southbound on the Glenn at the intersection. As you 
approach the intersection the slight hill hides you from right turners coming off PF. They often turn right in front of you.  A light 
wouldn't fix this but a traffic circle would. Also left turners onto PF are a considerable danger. Once again a traffic circle solves 
this. A traffic light is better than nothing, but marginally, then there's red light runners.
Additionally, a bike lane would be appreciated

3/11/2025 Kristen Keifer

H

Thank you for the comments. We hope you can come out to the public meeting next Tuesday, March 18th from 
5:30 – 7:30 pm at the Palmer Train Depot. We will be talking about the safety challenges uncovered during 
project investigation and field work and preliminary ideas to address non-motorized transportation needs and 
the Palmer-Fishhook intersection. A roundabout is certainly one of the options we are looking at.  Our team 
would be more than happy to chat in detail with you at this meeting if it works for you. All materials will be 
posted to the website after the meeting for the public to view—Home - Arctic Avenue to Palmer-Fishhook.Let 
me know if you have any questions or concerns. Thank you.

Kristen Keifer
Glenn AA2PF Project Team Member

COMMENT LOG
Glenn Highway: Arctic Avenue to Palmer-Fishhook Road Safety & Capacity Improvements



176 3/11/2025 Pre-Public Meeting
Email Directly to 

Project Team
Design Resident

Hello,
I am unable to attend the upcoming meeting on 3-18-2025. My question is are they going to put lighting along that corridor like 
we used to have? Very dark and dangerous trying to pull out from Dolphin Ave. onto the Glenn hwy.
Thank you,

3/17/2025 Kristen Keifer

H  

Thank you for reaching out. All materials will be posted to the website after the meeting for the public to view: 
Home - Arctic Avenue to Palmer-Fishhook. We are still in the early stages of design and don t have a definitive 
answer at this time. However, I can share that we do plan to upgrade the lighting to meet current standards, 
for instance the lighting near the signal at Arctic Ave/Bogard Rd. We will also be evaluating the potential for 
continuous lighting along the corridor. Several factors will be considered in this assessment, such as the 
corridor s characteristics and daytime versus nighttime crashes, to ensure any investment in lighting—both 
installation and long-term maintenance—is well-placed around the State. We truly appreciate your input, 
especially at this stage, as it helps shape the project moving forward.

Thank you,

Kristen Keifer
Glenn AA2PF Project Team Member

177 3/11/2025 Pre-Public Meeting Grasshopper Voicemail Nearby Neighboors Resident

"Hello, my name is My phone number is I live And 
I'm purchasing the lot that s behind me,that'd be  and the addressis As of right now, I m just 
findingto, like, extend my backyard and have a little bit more privacy.It's just a vacant lot, raw piece of land right now.But I've 
been trying to do my due diligence before I purchase thisjust to make sure that this lot can have access to the going highway.And 
I know that there's a project coming up right in my area.So anyways, I'm just trying to look for some information before I buy itto 
make sure that it can be serviced by its own driveway.And I'll come to the meeting.I got the door tag about the 18th.I'm just 
trying to get any information I canwhile I close on this piece of property.Thank you very much.Bye."

3/17/2025 Kristen Keifer

We received this voicemail. Because it is so specific to a particular situation, I suggest that we follow up with 
Austin and say it would be best to connect at the open house. We could add that we are early in design and do 
not know the scope if the impacts for the projects, but two or the project s goals are to improve capacity and 
safety, and one tool is to reduce the number of access or conflict points along the highway by adding a 
frontage road or combining driveways. We will also have some information on the ROW purchase process at 
the meeting and look forward to talking with him. 

178 3/13/2025 Pre-Public Meeting
Email Directly to 

Project Team
Public Involvement City of Palmer

Reply from Comment #13

Good morning, Pearl-Grace and project team,
 
Thank you again for providing information at the Mat-Su Transportation Fair.  Could you provide contact information to address 
a letter from the Palmer Planning and Zoning Commission to the AA2PF Project Team?  I realize this is the email contact and 
know the first Public Meeting will be held next Tuesday at the Depot, but I am looking for the mailing address to head the letter.
 
Thank you,

3/13/2025
Pearl-Grace 
Pantaleone

H

Thank you for reaching out again. You can send your letters via email and we can get it recorded and responded 
to. If you prefer hard mail you can address it to Chris Bentz, Project Manager and send it to the following 
project address:

Glenn AA2PF Project
C/O HDR 
582 E 36th Avenue, Suite 500
Anchorage, AK 99503

Let me know if you need any more assistance. Thank you!

Pearl-Grace Pantaleone
Glenn AA2PF Project Team Member

179 3/13/2025 Pre-Public Meeting Grasshopper Voicemail Public Involvement City of Palmer
"Hi, my name is and I'm with the City of Palmer Community Development.I am looking for the contact information 
for outside of the email address for sending aletter from the Palmer Planning and Zoning Commission, so something they can put 
as theheader as a mailing address.My number i .Thank you."

3/13/2025
Pearl-Grace 
Pantaleone

Same as above

TOTAL COMMENTS DURING 
THIS PERIOD

15



Comment Number Date Period Comment Type Category Organization Comment Response Date Responded By Response

180 3/18/2025 Public Meeting #1 JotForm Design Resident

I live in the Cider Hills Neighborhood off the Glenn Highway. 
My questions are # 1 will there be a bike trail included with the project? and # 2 a traffic light at the corner of Marsh and the 
Glenn ?
It s also my understanding that a fire station will be built at that location ass well .
Regards,

3/24/2025 Kristen Keifer

Thank you for your interest and providing comments on the project. We are still early and don t know a lot of 
the answers yet, because we are still gathering input and data. We are diving into the pedestrian improvements 
in the area, and are looking into providing a pathway along the Glenn Hwy to Palmer-Fishhook Road. We have 
received a lot of feedback in support of a pathway. 

Upon reviewing the traffic data we collected last summer, no signalized intersections are currently 
recommended between the Palmer-Fishhook Road (T-intersection) and Arctic Avenue/Bogard Road (signalized 
intersection). They simply do not meet the warrants when looking at the design year for with project. We are 
looking at improvements to the Palmer-Fishhook Road intersection. 

The Fire Station is not a part of this project, but we have been coordinating with their design team. 

181 3/18/2025 Public Meeting #1 Comment Form Pedestrian/Non-Motorized Access Resident
Bike path for the entire length! The south side of Palmer is well served by bike paths. The north side, not so much.

A traffic circle at the Fishhook-Glenn intersection seems like a good idea.
N/A N/A N/A

182 3/18/2025 Public Meeting #1 Comment Form Design N/A

•	Turn Pocket @ Eagle Ave
•	Extend pedestrian path north from the culvert @ Glenn/Arctic
•	= 3-lane + path or 4 lane + path
•	roundabout or signal @ Fishhook

N/A N/A N/A

183 3/18/2025 Public Meeting #1 Comment Form Design N/A No need for grass in the 3-lanes to middle for turns plus bike/pedestrian off to the west side N/A N/A N/A

184 3/18/2025 Public Meeting #1 Comment Form Design N/A
really well organized, & well staffed

suggestion: wider corridors along tables to increase accessability for all participants. Thank you for your help!
N/A N/A N/A

185 3/18/2025 Public Meeting #1 Comment Form Design Resident
can you osend me the actual comments from the survey of what kind of problems exist in this cooridor now? Other than thinking 
a bike/walking path would be a nice addition, I have never experienced any congestion issues on this cooridor. Correction: I can 
think of one issue. Turning left (south) from Arctic onto the Glenn Highway going south is often too short of a turn signal during 
busy times. An easy solution would be to increase the time of the L turn signal to set a few more cars through.

5/2/2025
Pearl-Grace 
Pantaleone

Thank you for attending the first public meeting for the Glenn AA2PF project last month. I am following up with 
your request for the survey comments. We have provided all comments on our website and you can view all the 
survey comments within the tab titled, "Neighborhood Survey 11.24-12.24." Hope this helps in your 
understanding.

Pearl-Grace Pantaleone
Glenn AA2PF Project Team Member

186 3/29/2025 Public Meeting #1 JotForm Noise Resident

Good morning,
I have just signed up for your mailing list - thank you.
I also want to thank you for your public outreach for this upcoming project.
I have property within a block and a half of the highway (off Eagle street) so am very aware of the highway and its traffic, etc.
I apologize I was not able to attend your recent public meeting but have read through much of the information you have helpfully 
provided on this site.  Many good ideas there - one I did not see and would like to propose:
NOISE ABATEMENT
as a nearby resident of a relatively quiet neighborhood the main concern I have is the traffic noise.  Now I am not really talking 
about the normal passing traffic, no, it is the unfortunately very common passing of full-sized pickup trucks with custom LOUD 
exhausts that are often being floored at high speeds up Bailey Hill going out of town.  Fills the whole area with unwanted sound.  
I'm sure that as time goes on traffic will continue to increase on this section of road with the accompanied increase in noise.
That is my input.  Thank you for reading.  please let me know if you have any questions or comments.

3/31/2025
Pearl-Grace 
Pantaleone

H

Thank you for your interest in Glenn AA2PF. I am glad to hear that the meeting materials were helpful to you. 
We will have the full report on the website sometime in April. 

Thank you for sending your suggestion about noise abatement. It has been recorded and will be considered in 
the alternatives process.

Thank you,

Pearl-Grace Pantaleone
Glenn AA2PF Project Team Member

TOTAL COMMENTS DURING 
THIS PERIOD

7

COMMENT LOG
Glenn Highway: Arctic Avenue to Palmer-Fishhook Road Safety & Capacity Improvements




